
                                                                                                                                                    
 
 

  

            

 

How can suppliers submit a ticket/chat with HPE Accounts Payable Customer Response 
Center?   

 
Summary    
This document describes how suppliers can submit a ticket/chat with HPE Accounts Payable Customer 
Response Center (HPE AP CRC) for invoice and payment related issues/queries. 
 
Use the following steps to submit a ticket/chat with HPE AP CRC  
 

1 

 
Go to the HPE Service Central portal. 
 
* Note:- All queries to the AP Customer Response Center must be submitted via Service Central 
 

2 

Log into the HPE 
Service Central 
portal through the 
HPE Service 
Central sign-in 
page. 
 
*Note: - Supplier 
needs to create 
an account when 
logging in for the 
first time or Sign 
in using your HPE 
passport 
credentials 

 

 
 

2 

https://cf.passport.hpe.com/hppcf/login.do?hpappid=200417_GBSHUB_PRO_HPE&TYPE=33554433&REALMOID=06-000c59c7-145a-17b7-830f-70ef10c3d05d&GUID=&SMAUTHREASON=0&METHOD=GET&SMAGENTNAME=c4w25865.itcs.hpe.com&TARGET=$SM$https%3a%2f%2fservicecentral%2eext%2ehpe%2ecom%2fgbshub%2fdefault%2easpx


                                                                                                                                                    
 
 

  

 
3 

After successful 
login, the HPE 
Service Central 
portal will direct 
to the dashboard. 
 
Components 
available on the 
dashboard are as 
follows 

• My Profile 
• Self-

Service 
Search 

• Catalogs 
• Bookmark 

this page 
• Page 

Help 
• Log out 
• Change 

Language 
• Browse 

by 
functions 

• My 
Favorites 

• Broadcast 
Messages 

• My 
Requests 
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4 

Choose the 
Accounts 
Payable catalog 
from the drop 
down list.  
 
Example : 
Accounting 
Services - 
Accounts Payable 
 

 
 

 
 
 
 

5 

 
 
 
 
Select a sub-
catalog category 
based on the 
issue/query 
request. 
 
Example: Invoice 
status - Payment 
status 
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5 



                                                                                                                                                    
 
 

  

6 

 
Select either the 
chat or ticket 
option to submit a 
chat or a ticket 
respectively. 
 

 

 
 

7 

 
 
 
7.1 Choosing the 

option to 
submit a 
ticket would 
take to the 
web ticket 
form where 
mandatory 
fields have to 
be filled and 
then click on 
submit to log 
a ticket. 

 
*Note - 
Attachments can 
be uploaded 
before submitting 
the ticket. Go to 
Step 8 directly 
after Step 7.1 
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7.1 



                                                                                                                                                    
 
 

  

 
 
 
 
 
 
 
7.2 Choosing 

option to 
submit a chat 
will take you 
to chat web 
form where 
mandatory 
fields have to 
be filled and 
then click on 
submit to chat 
with an AP 
CRC agent to 
avail instant 
resolution. 

 
 
 
 
 
 
  

 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

7.2 



                                                                                                                                                    
 
 

  

8 

After submitting 
the ticket, an 
email notification 
email will be sent 
to the registered 
email address.  
 
To know the ticket 
status- You will 
receive an 
automated 
notification email 
from the HP 
Service 
Manager once the 
ticket is 
Created/Updated 
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9 

 
To update an 
existing ticket, 
click on ‘My 
Page’ from the 
Service Central 
dashboard and 
then click the Edit 
button to update 
the ticket in 
Service Central. 
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When can you escalate a case to HPE Accounts Payables CRC? 
 
Suppliers can escalate to HPE Accounts Payables CRC for any existing tickets/chats they haven’t received a 
response after 24 business hours from when the ticket has been created. 
 
Write to the respective mailbox based on region:  
 
  
 

 
Service Line 

 
Level 1 (Above 2 working 

days) 
 
APJ 
 
Supplier 
https://servicecentral.ext.hpe.com
/gbshub/default.aspx 

 
HPE Escalation point 
 
Bgl_Apcrc-
Mngr.Feedback_apj@hpe.com 
 

 
EMEA 
 
Supplier 
https://servicecentral.ext.hpe.com
/gbshub/default.aspx 

 
HPE Escalation point 
 
bgl_apcrc-
mngr.feedback_emea@hpe.com 

 
AMS 
 
Supplier 
https://servicecentral.ext.hpe.com
/gbshub/default.aspx 

 
HPE Escalation point 
 
bgl_apcrc-
mngr.feedback_ams@hpe.com 

 
AP CRC WRC (Poland) 
 
Supplier 
https://servicecentral.ext.hpe.com
/gbshub/default.aspx 

 
HPE Escalation point 
 
escalationpoint.ap.crc@hpe.com 

  
 
 
 
 
 
 
 
 
 

 

https://servicecentral.ext.hpe.com/gbshub/default.aspx
https://servicecentral.ext.hpe.com/gbshub/default.aspx
mailto:Bgl_Apcrc-Mngr.Feedback_apj@hpe.com
mailto:Bgl_Apcrc-Mngr.Feedback_apj@hpe.com
https://servicecentral.ext.hpe.com/gbshub/default.aspx
https://servicecentral.ext.hpe.com/gbshub/default.aspx
mailto:bgl_apcrc-mngr.feedback_emea@hpe.com
mailto:bgl_apcrc-mngr.feedback_emea@hpe.com
https://servicecentral.ext.hpe.com/gbshub/default.aspx
https://servicecentral.ext.hpe.com/gbshub/default.aspx
mailto:bgl_apcrc-mngr.feedback_ams@hpe.com
mailto:bgl_apcrc-mngr.feedback_ams@hpe.com
https://servicecentral.ext.hpe.com/gbshub/default.aspx
https://servicecentral.ext.hpe.com/gbshub/default.aspx
mailto:escalationpoint.ap.crc@hpe.com

