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Quick Reference guide

Navigating HPNow
Customer Support Management 
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External Support Portal

First time users need to Register

User credentials are sent to the email

You may search for 
HP Accounts Payable

https://hpitprod.service-now.com/csm Supported with Google Chrome
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Register & Login Experience

First time users need to 
Register by filling this info

Credentials will be sent to 
registered email

Subsequent logins will be 
with the Username and 

Password

Select the option Accounts 
Payable 
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Login experience

Users can choose the support 
they need

Users can choose the support 
they need

A
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Support Request form Choosing HP Accounts Payables 
brings them to the case submission 

form

Users can select Live chat with 
the Accounts Payable team for 

any queries 

Users need to fill in all the fields 
and “submit” the form

That create a case and Users can 
track from a logged in 

experience

A

B

CSubmit the form

D
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Search for Knowledge Articles
Within the portal, click on 
Knowledge . You can browse and 
search the knowledge base for 
helpful articles and guides

Select Customer Service 

When you open a knowledge article it allows you to provide feedback:
C) Mark an article as helpful

D) Rate the article

E) Subscribe to updates

A

B
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